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My Calendar Home / Calendar
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East Bay Animal
Hospital
Zonel
0100 pm - 02:00 pm
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EastBay Animal %> || East Bay Animal East Bay Animal Boulevard Animal %
Hospital Hospital Hospital Emergency
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01:00 pm - 0200 09:00 am - 10:30 am 12:00 pm - 01:00 pm 08:30 am - 10:30
pm
— S

Upon logging into the MyMOVES web app, the program

displays the current-month calendar view of your

appointments with many similar elements to the Clinic

Portal. Tapping on the = icon at top left opens up the

primary navigation window:

e Calendar displays your appointments

* Patients lists your patient history

*  Owners lists the owners of your patients

e Regions lists the regions of your service area

e Clinics lists the clinics in your service area

e Template Library is where you manage the default
content of your medical reports

* Cases (Archive) is an archival view of appointments seen
prior to the launch of version 2.0 of the MOVES app

B Cases (Archive) is only relevant to doctors hired before

August of 2022.
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Viewing Calendar Rules

Home [ Calendar

g

- Bules y Tapping the Rules button near the top left your
Calendar will open up the Rules drawer on the right-
Hours of Operation hand side of the screen.
4 Region: Zone 1
B"o‘ ;;fqu“"fwk B Rules are only editable by HQ team members.
il oone Doctors and technicians may view but not edit
- A Calendar Rules. If you need to add or update a Rule,
B reach out to your HQ support team on Slack.
il 30 minutes No
Tef:efstd?ymywweek There are three types of Rules:
- S ' 1. Hours of Operation
— These rules govern the days and times you are
open to see appointments. They are set on a per-
o region basis and may include recurrence settings.

Visiting Family

12:00 am to 12:00 am

am Time Zone: America/New York

Start Date:
Aug 26, 2022

Zone 4 Maximum:
08:30 o 6 weeks

Minimum:
2days
25

Visiting

End Date:
Aug 27,2022

Required Advance Times

- —
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Blocks

These rules govern any time during your normal
hours of operation when you want or need to
prevent clinics from being able to schedule.

Advance

These rules how far in advance or on how short
notice clinics are allowed to book appointments.
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Booking an Appointment

(\‘4 My Calendar Home / Calendar

al

Tapping the @ icon at the top right of your calendar page will open up the New
Appointment drawer on the right-hand side of the screen. In most cases, clinics will
book their own appointments, but there are circumstances in which you as a doctor or
technician user may need to book an appointment on behalf of a clinic, such as
custom-booking a date or time which is outside of the clinic’s normal Rules, or custom-
booking a clinic that belongs in the Restricted region and has no ability to book
appointments on their own.

As a doctor or technician user, your
- New Appointment X experience of booking an appointment is
i exactly the same as a clinic user’s, but with
East Bay Animal Hospital v two additional features:
Override My Calendar Rules
Date Override
Select date v

You may check the box labeled “Override My
Calendar Rules” if you wish to custom-book
o an appointment date/time that does not

select a duration conform to Rules governing the selected
clinic. The system will alert you if you are
breaking any calendar rules and ask you to
confirm your choice.

4 Time

- v

Scheduling Notes

Saving this spot for a possible FB scopel

This appointment violates X
some of your booking rules.

You' Il be able to add patients after creating the appointment. 1. This event must be booked during one of the
pre-configured availability windows.

ancel
Would you still like to book this appointment?
S— —
Book Anyway Cancel
—
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_ Scheduling Notes
Edit Appointment X The scheduling notes field is visible only to

MOVES users (not clinics) as a back-door
communication method between you and

just 2022 I: Override My Calendar Rules
your support team.
P 08/11/2022 v
4 Time
Boulevd 10:30 am - 1115 am ~
Emergd
Zone 4 . .
1 Scheduling Notes East Bay Animal @
am
. Saving this spot for a possible FB scope. Hos pitol
o [ Zonel
Zonel Zone 4
G S Patients 10:30 am - -":]5 am

(® AddPatient

Max Appointment Time

18 0%

Boulevd

o] | e || oo | The event card for any appointment that has
= Scheduling Notes will display a @ icon. Tap
| — —— on the event card to open the appointment

details and read/edit the Notes.

Editing Appointments
I Appointment X Tap on any event card in your calendar to
open the Appointments drawer and view the
sy, August th 2022 details of that appointment. If you need to
90 minutes edit the appointment date, time, or location,
click the Edit button to re-open the

Scheduling Notes .
appointment and make your changes.

Location

East Bay Animal Hospital B You do not need to edit the appointment
. in order to submit your reports or your

Patients

invoice. You can complete these actions by
Buzz Block b opening up the details for each Patient on
the appointment.

Cosmo Davis 4

Edit
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Creating and Managing Templates

®

2 Meves”
TEMPLATE ., —
! te
TEMPLA
DOCUMENT TEMPLATES
Show 10 v entries Search:
Title 1. Action
Ultrasound Report Edit
Showing 1 to 1 of 1 entries Previous [ 1| Next
R

Using the primary left-hand menu, navigate to the Template Library section to view,
edit, or create new templates for your medical reports.

2Meves”

TEMPLATE
LIBRARY

EDIT TEMPLATE
Template Title

Home / Template Library / Edit Template

Ultrasound Report

Default Template Content
File Edit View Insert Format Tools Table Help

S @ B I U S systemFont v 12pt v Paragraph v =

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Proin tempor nunc ut pjs| varius, non yolutpat velit accumsan. Maecenas
malesyada bibendum quam. Ruis et nisi vitae felis sagittis cursus. Pragsent laoreet nunc mollis, interdum lorem quis, rutrum urna.
Donec tempus finibus lorem, in sollicitudin velit hendrerit non. Qui glerisque, sapien non varius tristigue, justo guam commodo
ante, eu iaculis nunc yelit a dui. Duis feugiat urna eget cursus p volutpat fermentum molestie. Aenean eget tincidunt nisi,
ut ornare eros. Aenean enim tortor, le ut dui et, consectetur placerat tortor. lum placerat, ex vitae yllamgorper

scelerisque, massa lorem malesuada massa, a sagittis nisi augue vel tortor. Cras metus fisus, iaculis ac facilisis ut, gravida sed veljt.
Quisque porta leo eget vulputate aliquet. Mauris scelerisaue placerat enim, dictum malesyada diam rutrum id. Sed placerat
vestibulum urna sagittis mattis.

,,,,,, in ipsum. Sed sed

-8 orttitor, dictum yvelit at, vulputate pibh. Nullam et diam sit amet massa

» tingidunt in aliquet a, venenatis
eu augue. Proin rhoncus orci ut mauris dapibus vehicula. Lorem ipsum dolor sit
amet, consectetur adipiscing elit. Sed maximus eu guam maximus cursus.

Qui ittis ipsum orci, id s interdum ut.

Lt Kidney ® 4 7 Ut lacus lorem, rhoncus convallis dolor ac, pretium sollicitudit

| — S

Creating or Editing a Template will lead you to a stereotypical word-processing
interface where you can compose your templates with the same type of formatting
tools common to rich-text applications such as Word, Pages, or modern email clients.

You can create as many templates as you need, and all of the templates in your library
will be available to you as a starting point for the Reports you write for any given

patient.
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Writing Reports for a Patient

Report Type

Select reportl ~

Ultrasound Report

Endoscopy Report

Report Documents

@ Add Report Document

— —

When you are ready to compose your report(s)
for a patient encounter, the app gives you two
options:

1. Select a template from your template
library and fill it in.

2. Compose your report in a third-party
application such as Word or Pages and
then attach it in PDF format.

B The advantage of using the template system is that you can come back and revise
your report(s) after the fact. Documents attached from a third-party application must be
deleted and re-uploaded in order to revise. Uploaded report documents are great for
for including lab results and other relevant findings/documents from outside sources.

Filling In a Template Report

Once you select an available template from the drop-down menu, the “Fill In Report”
link becomes active. Click that link to begin editing/completing your report.

2.Mmeves”

APPOINTMENT PATIENT
REPORT

Hospital:
Appointment Date:
Pet Name:

Species:

Sex:

Weight:

CREATE REPORT
Template Title

canine
Male - Neutered
50.00 Ibs.

Calendar / Appointment / Appointment Patient Report

East Bay Animal Hospital
Mon, Aug 1,2022 5:00 PM

Cosmo

Ultrasound Report

Default Template Content
File Edit View Insert Format Tools Table Help

2pt v Paragraph v oE E =E =

sagittis cursus.
non. Q|

fermentum molestie. Aenean eget t

ZviE AvevhNvEL PLOE

Qe o

commodo ante, eu iaculis nunc velit a dui. [
nisi, ut ornare eros. Aenean enim tortor, ¢

placerat, ex vitae yllameorper s

Ut lacus lorem, rhoncus gonvallis dolor ac, pretium sglligitudin ipsum. Sed sed

SR U SUPS PO S | A OO TN

[P SR A
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You may begin working on your report in

Reports N .
advance of the appointment, save your
¢ Uitrasound Report [Pending] w work, and come back to finish it when
reportype ready. After saving your edits, a link to the
Select report v . .
report will appear on the patient record
and [Pending] indicates the report has not
— been sent yet.
- Attaching External Documents
Report Documents If you need to attach a document other
™ @) Add Report Document than a template-generated report, use the
9 ® Add Report Document link to upload a
— — file from your iPad or other device.
Once uploaded, the document is
Report Documents accessible through a link and may also be
reperAdeberotpdt @ deleted from the patient record.

@ Add Report Document
Submitting Reports to Clinic

Once you're ready, click the Send Reports
button to submit your reports to the clinic
via email. Allow the app a few moments to
process and look for a success message.

- — S
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Invoicing

B The invoice you prepare in the app does not go to the clinic. It is a pro-forma invoice
that goes to the MOVES billing department at HQ. The information is reviewed for
accuracy before entry into our bookkeeping system and delivery to the clinic.

Invoice N
@ Add Line Item
Discount
None 4
| — —
Invoice N
Line ltem
‘ kearch... v
Echocardiogram w/ Muli-lead ECG & DVM
Consult $615.00
Surgery
Lab - EVP Special Stain (add-on TWO
stains) $150.00
Internal Medicine
Lab - Antech Feline Pancreatitis Profile
(s86288) $440.00
Internal Medicine
Lab - EVP Cytology $110.00
Internal Medicine
Lab - Antech PARR (r) $330.00
| — —
Invoice N\

Line Item

‘ Unilateral TPLO < 80 Lbs $1,850.00

e ‘

Price

$1,850.00

D savelLine ltem
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T

Invoices are composed of Line Items and
Discounts. You can add as many line items
as needed but you may only select one
type of Discount.

Tap the @ Add Line Item link to open up
the line item search and choose the
service(s) you are billing for, adding them
to your invoice one at a time.

B Type to search; don't scroll.

A Roadmap: the app currently displays
line items assigned to you plus “global”
items available to all doctors. We are going
to further limit this by department so you
only see global items relevant to your
department.

Once you've selected a line item from the
drop-down menu, the application will
display your default price for this service. If
you are going to apply any discounts, do
not manually change the price here - this
should be the price before discounting. If
you need to change the price for any other
reason, you may edit the price here.

B Changing the price for an individual
patient will not change the default price for
this line item.

Confirm the Line Item and Price look good,
and click Save Line Item to add it to the
invoice for this patient.
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Invoice N\
Unilateral TPLO < 80 Lbs $1,850.00  [ii]
Orthopedic Sling $2500  [i]
NOCITA® - Opened Bottle $250.00  ii]

@ Add Line Iltem

Discount

None

<

10% Rescue Organizations
20% Staff Pet

30% DVM Pet

Other

Discount

Other v
Reason
New Partner Discount
Amount *
’ $200.00] | ()% Q uso
D save Discount
| — —

Invoice A
Unilateral TPLO < 80 Lbs $1,850.00  [ii]
Orthopedic Sling $2500  [i]
NOCITA® - Opened Bottle $250.00  ii]

@ Add Line Item

Discount

Other v

Reason

New Partner Discount

Amount *

$200.00 Q % o usD

Generate and Send Invoice

— S—
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MOVES supports three standard discounts:
® 10% for Rescue Organizations

e 20% for Staff Pets

® 30% for DVM Pets

B Restricted Class production line items are
ineligible for discount and will always be
billed at full price.

Select “Other” if you need to enter a custom
discount amount, and the app will prompt
you to enter a reason for the custom discount,
the value of the discount, and whether to
apply the discount as a percentage or dollar
amount.

Once your discount information looks correct,
click Save Discount to add it to the invoice for
this patient.

Once all of your line items and discounts are
saved, click Generate and Send Invoice.
Confirm your choice when prompted, allow
the system a moment to process, and look for
a new link to a PDF copy of the invoice once
finished.

Invoice N\

M appointment_patient-
2% 181784877664190559.pdf

— —

That invoice document is visible to MOVES
users only; the clinic cannot see it.
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Clinic Portal Overview

The Login Screen is where clinics will land after
clicking the link for their hospital from the referral
page. There is no username required because
each clinic portal has a unique URL. They can sign
in using their clinic code.

2 Moves |

Enter your clinic code to sign in

A Roadmap: to improve security, we plan to
transition clinics to a more traditional user name +
password system.

Cases Tab

2.Mmeves’

Cases  Patients  Billing Portal

East Bay Animal Hospital » ° e e
August 2022 week day list ‘ A Urgent Contact New Appointment
Mon Tue Wed Thu Fri sat Sun
1 2 3 4 5 6 7
Dr. John Dolittie 2
01:00 pm - 02:00 pm
8 9 10 n 12 13 14

Dr. John Dolittle 22 | or. John Dolittle L]
01:00 pm - 02:00 pm 09:00 am - 10:30 am 2
Dr. John Dolittle
0100 pm - 02:00 pm

15 16 17 18 19 20 21

Dr. John Dolittle % | or. John Dolittle Dr. John Dolittle
01:00 pm - 02:00 pm 09:00 am - 10:30 am 12:00 pm - 0100 pm

Dr. John Dolittle
09:00 am - 10:30 am

L — P

1. Upon logging in, clinics will see a calendar view of their upcoming/past
appointments; they can view the calendar in month, week, day, or list format.

2. If clinics wish to book a same- or next-day appointment with you but don’t have an
available appointment spot, they can use the Urgent Contact button to submit a
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request via text message.

A Roadmap: we plan to add time/day configurations around the Urgent Contact
feature to better manage when clinics may reach out to you.

3. Clinic users can click the New Appointment button to begin scheduling a new
appointment with you.

4. Upcoming and past appointments display as event cards on the calendar interface.
All event cards will display the name of the MOVES doctor scheduled to appear
and the start/stop time of the appointment. Some event cards may display
additional iconography:

© indicates a Recurring Appointment

© indicates one or more patients needs records.
2 indicates the number of patients attached to the appointment.

Booking a New Appointment

- When a clinic user clicks the New Appointment
New Appointment X .
button, the appointment drawer opens on the
pocter right side of the screen.

John Dolittle ~

Date

) S N First, the clinic user will choose which MOVES
day st w oW T owe ™ A se doctor they are booking.

Once this selection is made, the system loads
the date picker with available appointment days
based on this combination of doctor and clinics.

Time

search. | > Once a date is chosen, the system loads
e available appointment times for that day.

After selecting the doctor, day, and time, the

clinic user will click the Create button to book

their appointment and they can begin adding
1 patients.

You' ll be able to add patients after creating the appointment.
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Adding Patients

Time

09:00 am - 10:30 am
12 Patients

(*) Add Patient

‘ T save ‘ ‘ Delete

- Patients

Add a Patient 4

Name *

‘ Bearch.. v

Create New Patient

Buzz
day list Olaf Block

Cosmo
Andy Davis

Input text

0

Requested Procedure *
Input text

o]

Medications () ves () No
Supplements ()ves () no
Do you have any ves () No
W,
19 records to upload?

You can upload this patient's records after the
patient has been added to the appointment.

Patient History *

Input text
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After saving the appointment, the page reloads
to the Edit view of the appointment drawer, and
the clinic user has the ability to click the Add
Patient link.

Clinics may elect to create a new patient, or add
an existing patient to the appointment.

B Clinics only have visibility to patients who
have been treated at their hospital before.

To finish adding the patient to the appointment,

the clinic user must complete the following

fields:

*  Appointment type (e.g. consultation or
procedure)

*  Presenting Complaint

*  Requested Procedure

e Medications (if any)

*  Supplements (if any)

o Records/Attachments (if any)

o Patient History

B Because records/attachments must be stored
in relationship to a combination of Patient and
Appointment, we have to complete the process
of adding the patient to the appointment before
the clinic can attach records.
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Patients Tab

2Mmeves sex

Male - Intact

Cases Patients Billing Portal

Date of Birth

Patients 2012
show & ~  entries Weight
35.00
Name Last Seen By/Upcoming With Last Seen/Upcoming On
§ Temperament
Buzz Block John Dolittle Aug 9, 2022

Friendly - Very energetic and rambunctious

Pre-Existing Conditions

Cosmo Davis John Dolittle Aug 9, 2022 * Cushing's Disease
Notes
None

Showing 1to 2 of 2 entries Owners >
Appointments v

08/09/2022 09:00 am
East Bay Animal Hospital
John Dolittle

Application Version 2.0.0-beta.43
© Copyright 2022 Mobile Veterinary Specidlists. Al Rights Reserved, Edit

In the Patients tab, clinic users can view or edit basic information about the patients
they have referred to a MOVES specialist. Within an individual patient records, they can
also expand the Appointments section to view a complete history of appointments for
that patient and jump to the records associated with that particular encounter.

Billing Portal Tab

In the Billing Portal tab, clinic users can enter the
email address associated with their accounts
payable department, and that will trigger a
message sent to that address with a unique sign-
in link to view and manage their invoices,
payment methods, and other preferences.

Page 13 of 13 2. Meves



